
BASIC OPERATIONS – Initial setup wizard

Note: Follow the on-screen instructions to complete the initial setup process. Use the directional 
buttons and the OK button on the remote to select, set, confirm, and proceed.

When turned ON for the first time, a welcome screen will be displayed. Select your language and 
press OK. Follow the on-screen instructions to setup your TV and install channels. The installation 
wizard will guide you through the setup process. You can perform an initial set up anytime using 
the RESET option in the Settings > Device Preferences > About menu. You can access the Set-
tings menu from the Home screen or from the TV options menu in Live TV mode.

Connecting to Network

Connecting the TV to the network gives you access to online services, such as Play Store, as well 
as software updates.
This could be done during the FTI (First Time Installation) process, or in “Settings.”
Follow the steps below:

1. Open       the Settings on Home Screen
2. In Settings menu select Network & Internet
3. In the Network & Internet menu, firstly ON the WIFI
4. After the WIFI is ON, find and select your WIFI network
5. Enter the password for your WIFI network
6. Now your Acer TV is connected with your WIFI network
Note: The picture is only for reference
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BASIC OPERATIONS – Use Chromecast built-in

Your Acer TV comes with Chromecast built-in technology. Use your mobile device to stream your 
favourite shows, movies, music, sports, games, and more to the big screen.

To cast content from your hand-held device onto you TV, follow the following steps:

Note: The picture is only for reference

Connect your phone 
or tablet to the same 
WiFi network as your 
TV.

Open a Chromecast 
enabled app like
YouTube. Cast content 
from 1000s of cast 
enabled apps.

Simply tap the Cast 
button from within 
the app to send your 
content from mobile 
to the big screen.
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TROUBLESHOOTING

Before calling a service technician, please check the following for a possible cause of the symptom 
and some solutions.

General Problem / Solution
Remote control does not work
Change the batteries.
Check if batteries are installed correctly. Check if 
the main power is connected.
Check if there are any items between the remote 
sensor and remote control.
Poor Signal
This is usually caused by interference from elec-
tronic equipment or radio interference sources.

Picture & Sound / Solution
No picture, no sound
Check the signal source.
Plug another electrical device into the outlet to 
check if it is working or turned on. Check if the 
power plug is in good contact with the outlet.
No sound, picture OK
If no sound is heard, unmute the sound or increase 
the volume. Open the sound menu and adjust 
‘Balance’.
Abnormal picture
For no colour or bad picture quality, you may:
1. Adjust the colour option in menu settings.
2. Keep the TV at a sufficient distance from other 
electronic products.
3. Try another channel.
Bad TV signal (Display mosaic or snowflakes)
1. Check the signal cable and adjust the antenna.
2. Fine-tune the channel.
3. Try another channel.

Multimedia Player / Solution
‘This file is invalid’ / ‘Unsupported audio’ appears, 
or audio is normal, but the video is abnormal, or 
video is normal, but the audio is abnormal.
The media file may be damaged, check if the file 
can be played on the PC. Check if video and audio 
codec are supported.

Network / Solution
Network failure
Check if the router works well.
Make sure the TV has been connected to the router 
successfully.

Browser / Solution
Web page cannot be displayed completely
Some third-party extensions of the current web 
page may not be supported, so please close the 
current web page.
Browser is forced to be shut down
The current web page may include too many con-
tents which causes there isn’t sufficient memory 
and the browser is closed.
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LICENSING INFORMATION

The Acer trademarks are licensed to Indkal Technologies Private 
Limited by Acer Incorporated, a Taiwan R.O.C. company.

Google, Android TV, Google Play, Chromecast built-in, YouTube, 
and other related marks and logos are trademarks of Google 
LLC.

The Adopted Trademarks HDMI, HDMI High-Definition Multime-
dia Interface, and the HDMI logo are trademarks or registered 
trademarks of HDMI Licensing Administrator, Inc. in the United 
States of America and other countries.

Dolby, Dolby Vision, Dolby Atmos, and the double-D symbol are 
registered trademarks of Dolby Laboratories Licensing Corpora-
tion. Manufactured under license from Dolby Laboratories. Con-
fidential unpublished works. 
Copyright © 2012-2020 Dolby Laboratories. All rights reserved
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E-WASTE MANAGEMENT

Environmental compliances:
As per the rules laid down by the Government for environmental concern & safety, your product 
has been made to comply and conform to the respective regulation as listed below. This product 
falls under the E-WASTE (MANAGEMENT) RULES, 2016 all amendments of Ministry of Environ-
ment, Forests & Climate Change.

RoHS declaration:
This product conforms with the requirements of Rule 16 of the E-WASTE (MANAGEMENT) RULES, 
2016, all amendments. The content of hazardous substances with the exemption of the applica-
tions listed in the SCHEDULE ll of the E-waste (Management) Rules, 2016 is as follows:
    1. Lead (Pb): not over 0.1% by weight;
    2. Mercury (Hg): not over 0.1% by weight;
    3. Cadmium (Cd): not over 0.01% by weight;
    4. Hexavalent Chromium: (Cr6+): not over 0.1% by weight;
    5. Polybrominated Biphenyls (PBBs): not over 0.1% by weight;
    6. Polybrominated Diphenyl Ethers (PBDEs): not over 0.1% by weight.

For more information under E-Waste (Management) Rules, 2016, for disposal of E-waste, please 
call our helpline no. 91-76696 10805 or visit www.acertvindia.com/ewaste

Do's and Don’ts for disposal of the product:
1) Do's:
   a. Always drop off your used electrical/electronic products, batteries, cables, adapters, and pack-
aging materials after the end of their life at the nearest authorized collection point/centre.
   b. Separate the packaging material according to their respective waste disposal options and sort-
ing for recycling.
   c. Always call Authorized E-waste Recyclers to Dispose off products that have reached end-of life.
2) Don’ts:
   a. Never dump E-waste in Garbage bins or Municipal solid waste streams.  
   b. Do not dispose of your product as unsorted municipal waste.
   c. Do not throw or dispose of used, damaged or leaking batteries & products into household 
waste.
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